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Sample Return Service Label 

 

UPS TRACKING NUMBER 
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Testing Irregularities 
 
Test administrators should immediately report any testing irregularities to their test 
coordinator.  A testing irregularity is any occurrence that may influence a student’s 
performance.  Examples of testing irregularities include, but are not limited to, the 
following: 
 A student is observed cheating during the testing session 
 A teacher or another adult provides improper assistance to student 
 Testing accommodations specified in a student’s IEP, Section 504 

Accommodations Plan, or LEP, are not provided 
 A student is provided an accommodation that is not specified in the student’s 

IEP, Section 504, or LEP 
 An interruption occurs during the testing session 
 A student’s test booklet or used answer document is missing 
 Unused/unassigned test booklet is missing 
Test Coordinators must then report these to the district Test Coordinator and assist 
in reporting them to the Nevada Department of Education. 
 
Nevada Service Center 
 
Measured Progress operates a live Call-in Service Center year-round, with extended 
hours during the CRT administration window.  This service will be available to all 
schools and districts to answer questions or concerns regarding the CRT, 
administration procedures, or testing materials.  The Service Center can be reached 
toll free at 866-651-0126.  Extended hours of operation are from 6:00 a.m. to 2:00 
p.m. Pacific Standard Time, Monday through Friday, from March 12, 2014, until 
May 28, 2014.  If you call during non-operational hours, or if we are busy assisting 
others, please leave a message with the following information: 
 
 Your name and title 
 The name of the school you are calling from, including your five-digit state-

assigned School Code 
 A phone number where you can be reached 
 Your specific question or concern 
 
A representative from the Service Center will contact you within 24 hours. 

 
 
 
 

Thank you for your cooperation in this administration 
of the CRT Grades 3-8 
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Notes: 
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