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PROCEDURES FOR TITLE I COMPLAINT INVESTIGATIONS
Complaint Investigation Steps
· Department will review complaint letter and identify the issues based on the allegation(s) in the complaint

· Department will determine if there are issues for investigation: the Department will investigate if the issues articulated in the complaint appear to be violations in terms of one or more legal standards

· Develop investigation plan based on identified issues

· Transmit correspondence to both parties advising each party of the issues under investigation within 45 business days of receipt of complaint

· Conduct investigation

· Identify Findings of Fact and Conclusions of Law

· Issue a written report
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