Hello,

As we are about to start the fall term, we want to inform you that the TAP Food Safety Manager Course has added a new feature. 

There has been a continuing issue with students ending their training course before completing the sample test within the 48 hours prior to being given the certification examination. As this is a requirement of the TAP PAS warranty program, some students were not qualifying for the warranty due to their not realizing they have closed the training until it was too late to have the problem fixed. Now the course will allow the student to end the training without the sample test being closed. The lessons will be closed, but the sample test and question content review will remain open. Students will still be required to have achieved a score of 90% or better on each lesson to quality for the PAS warranty. To help the students understand if this requirement has been fulfilled prior to closing the lessons, the program will check their results and give them multiple warnings if they have not achieved the required lesson scores before allowing them to continue to the sample test and question review. Though students will be given these multiple warnings, they will have the option of deciding whether or not they are going to comply with the PAS warranty requirements.  

We are confident this new feature will greatly eliminate the premature closed sample examination issue and help further improve the pass rate and scores of the certification examination.

Sincerely,

George Roughan

28310 Roadside Dr. Suite 215

Agoura Hills, CA 91301

Ph: 818-889-8799 x 103

Fx: 818-889-8798

groughan@chimsol.com  

