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Health Information Management 2018-19 State Results

Statistics data includes students taking exams in the original testing period and includes students retaking
exams. The Score Distribution and Standards performance tables show results for original testing period
only for accurate evaluation of live testing performance.

Statistics

Categories Performance
Participants 10
Pass Rate 7
Pass Percentage 70.0%
Average Score 65.1
Cut Score 62

Score Distribution
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Health Information Management

1) CONTENT STANDARD 1.0: IDENTIFY CAREERS IN HEALTH INFORMATION

1) Performance Standard 1.1: Examine the history of Health Information Management

1) 1.1.1 Explain the relationship between healthcare and information
management

2) Performance Standard 1.2: Explore Careers
3) 1.2.3 Define roles and responsibilities in healthcare
3) Performance Standard 1.3: Understand Working Infrastructure

1) 1.3.1 Describe the relationship between Health Information Management
and external/internal customers

2) 1.3.2 Practice excellent customer service
3) 1.3.3 Define Continuum of Care

4) 1.3.4 Describe regulatory agencies and professional standards

2) CONTENT STANDARD 2.0: DEMONSTRATE COMMUNICATION SKILLS

1) Performance Standard 2.1: Apply Effective Communication Skills
1) 2.1.1 Demonstrate effective communication in verbal and written forms

3) 2.1.3 Recognize the need to adapt and apply effective communication skills
to various audiences and circumstances

4) 2.1.4 Develop and apply effective teamwork skills

3) CONTENT STANDARD 3.0: IDENTIFY AND UTILIZE DATA MANAGEMENT

1) Performance Standard 3.1: Demonstrate Computer Skills: Hardware, Software,
and Data

1) 3.1.1 Analyze and apply effective hardware integration skills

2) 3.1.2 Create and utilize word processing and spreadsheets

4) 3.1.4 Perform a query in a database and format a query report
2) Performance Standard 3.2: Perform Data Integration

1) 3.2.1 Acquire and apply the proper process for scanning and digital
information conversion

3) 3.2.3 Aggregate existing and new data into a database

4) CONTENT STANDARD 4.0: APPLY CLINICAL TERMINOLOGY

1) Performance Standard 4.1: Relate Clinical Terminology to the Principles of
Anatomy and Physiology

1) 4.1.1 Understand and apply proper medical terminology

2) 4.1.2 Describe the need for compliant clinical documentation
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3) 4.1.3 Describe the use and importance of International Classification of
Diseases 10th revision (ICD-10) and Current Procedural Terminology (CPT)

coding systems 54.79%

5) CONTENT STANDARD 5.0: EXPLORE HIPAA/ETHICS 73.86%

1) Performance Standard 5.1: Research Legislation 65.75%

1) 5.1.1 Summarize the Health Insurance Portability and Accountability Act

(HIPAA) 49.21%

2) 5.1.2 Define medical ethics 90.32%

3) 5.1.3 Discuss patient's rights 71.15%

2) Performance Standard 5.2: Evaluate Privacy 76.96%

1) 5.2.1 Define protected health information 88.1%

2) 5.2.2 Define confidentiality and release of information as it relates to

protected health information 75.81%

3) 5.2.3 Define "who needs to know" 61.9%

4) 5.2.4 Explain use, disclosure, and proper destruction of protected health

information 85.71%
3) Performance Standard 5.3: Understand Security and Access 80.95%
2) 5.3.2 Recognize components of risk identification and mitigation 80.95%
4) Performance Standard 5.4: Research Regulations and Compliance 75%
4) 5.4.4 Describe the process of reporting violations 75%
6) CONTENT STANDARD 6.0: RECOGNIZE AND MANAGE PATIENT RECORDS 63.41%
1) Performance Standard 6.1: Examine Patient Records 73.08%
3) 6.1.3 Identify who is permitted to document in patient records 67.74%
4) 6.1.4 Assess the patient record for documentation integrity 80.95%
2) Performance Standard 6.2: Demonstrate Workflow Process 60.13%
1) 6.2.1 Use health record data collection tools (such as input screens,
document templates, digital conversion) 60%
2) 6.2.2 Verify accurate collection of proper patient demographic and insurance
information 87.8%
4) 6.2.4 Demonstrate the process for successfully fulfilling a "release of
information" request 56.1%
5) 6.2.5 Demonstrate the process for reporting and developing a mitigation
plan for a breach of electronic Protected Health Information (PHI) 36.59%
8) CONTENT STANDARD 8.0: UNDERSTAND THE REVENUE CYCLE 50.54%




1) Performance Standard 8.1: Understanding Revenue
2) 8.1.2 Outline the revenue cycle in healthcare

3) 8.1.3 Explain revenue sources within healthcare (Medicaid, Medicare,
private insurance, etc.)

2) Performance Standard 8.2: Understand Billing and Reimbursement
1) 8.2.1 Discuss the impact of coding

2) 8.2.2 Outline the billing process
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